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RULES

Each candidate will be required to have a minimum of 75% attendance
in each paper failing which he/she will not be allowed to appear in the
semester examination.

Each paper of the course will comprise of 100 marks divided into ;

(a] Semester Examination 75 Marks

()  Internal Assessment : 25 Marks

- Three written tests of 10 marks each will be conducted.

. The scores of best two tests will be considered.

- The general conduct of the students will be judged and they will be
rated out of 5 marks.

For promotion to next semester each candidate should pass in atleast 4
out of 6 papers with a minimum of 40% marks in each paper and an
aggregate of 48% marks.

The candidate failing in one or two papers will be permitted to appear for
the due papers along with the subsequent examination i.e. no special
examination for due paper will be held and this facility will be extended

only once.
Division
60% or more : I Division
48% or more ] 11 Division

but less than 60%

Each candidate shall be required to undergo a field study through a visit
Lo industry /business establishment with a view to getting hands-on
experience.
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601 MANAGEMENT CONCEPTS AND PRACTICES

Objectives
The objective of this course is to develop an understanding of the processes of

management related to the basic functions and management challenges in
the emerging perspective.

Contents
UNIT-I

Introduction : Concept, Nature, Process and Significance of Management.
Managerial Roles (Mintzberg). An Overview of Functional areas of Management
- Marketing. Finance. Production. HRM, IT, R&D. Development of Management
Thought : Classical, Neo-classical, System and Contingency Approaches.

UNIT-11

Planning and Control : Concept, Process and Types. Decision-making concept
and process. Bounded rationality. Management by objectives. Corporate
Flanning : Environment analysis and Diagnosis, Strategy Formulations.
Managerial Control : Concept and process. Designing an Effective Control
System. Techniques : Traditional and Modermn (PERT and CPM]).

UNIT-III

Organising : Concept, nature, process and significance. Authority and
Responsibility relationships - Delegation, Decentralisation, Departmentation
basis and formats (Project and Matrix) Formal and Informal Organisation.
Changing patterns in Organisatim.l Structures in the Knowledge economy.

UNIT-IV

Directing : Motivating and Leading People at work - basic concepts.
Communication - nature, process, networks and barriers, Effective
Communication.

UNIT-V

International Management Practices : A comparative study of management
practices in India, Japan, USA and China with particular reference to Planning,
Organising, Directing, Staffing and Controlling. Recent developments in the
field of Management in a global perspective.
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Suggested Readings for 601 Management Concept & Practices :

1.  Weihrich, Heing and Koontz, Hareld., Management : A Global Perspective. Mc-Graw
Hill. New Delhi, 1997,

2. Stoner, James AF., Freeman. A.E. and Gilbert (Jr.) D.A.. Managemernt, Prentice Hall
of India P. Lid., 6th Ed.. 2000.

3. Ivancevich. John, M., J.H.. Donnelly [Jr.) and J.L. Gibson. Management : Principles
and Functions, AITBS. Delhi. 4th Ed.. 1998.

4. Drucker. Peter F.. The Practice of Management.

3. Robert Y. Durand, Business Organisation. Managemeni and Responsibilities.
6. Luthans. Fred.. Introduction to Management. McGraw Hill. 1996.

T Louis A. Allen. Management and Dr_.qa;uzatlnn.

8. Cleland, David 1. & Kind. William R., Svstem Organisation and Management.
9. Kreitner, Robert,, Management, AITBS Publishers, New Delhi, 7th Ed., 1999,

10, Hampton. Davind R.. Modern Management.

11. Duncan. W. Jack. *Essentials of Management.

12. Fulmer. Robert M.. The New Management.

13. Mc Farland. Dalton E.. Managemcn-t : Foundations and Practices,

14. Singh. B.P. and Chahbra. T.N.. Management Concepts and Practices. Dhanpat Rai,
New Delhi, 1998.

15. Singh. B.P. and Singh. A.K., Essentials of Management. Amexcel Books, New Delhi,
1999,

16. Dwivedi, R.S5., Management - An Integrated Approach.

17. Gupia, C.B., General Management, Sultan Chand, New Delhi.
=




602 HUMAN RESOURCE MANAGEMENT

Objectives

The objective of the course is to familiarise the students about the different
aspects of managing people in the organisations right from the stage of
acquisition to development and retention.

Contents

UNIT-1

Ll

Introduction : Human Aspect of Management, Human Relations, Personnel
Management, Human Resource Management and Human Response
Management, Concept, Scope and Importance of Human Resource Management
and Changing Role of HREM - Empowerment, TQM. Quality Circle, BPR, Human
Resource vs. Human Capital / Asset, etc.

UNIT-II

HRM, Job Analysis and Job Design : Assessing Human Resource requirement,
Human Resource Forecasting, Work Load Analysis, Job Analysis, Job
Description and Specifications, Job Design Approaches. Job Characteristic
approach to job design.

*

UNIT-III

Recruitment, Selection, Training and Development : Factors affecting
recruitment, sources of recruitment (internal and external), basic selection
maodel, psychological tests for selection, Requirement of a good test for selection,
Interviewing, Placement and Induction, Training and Development, Selection
Process. Testing.

- UNIT-IV

-

Compensation Management, Performance Appraisal and Audit :
Compensation Management - Job Evaluation, Base Compensation and
Supplementary Compensation, Innovations in Compensation Management -
ESOP, Flexi-time Schedules, etc. Performance Appraisal ;@ Concept and
Objectives, comparing actual performance with standards, Methods. Traditional
and Modern Methods - Behavi-ourally Anchored Rating Scale, Job Changes -
Transfer, Promotions and Separations, Human Resource Audit.

UNIT-V

International Human Resource Management : Concept, importance, functions
and models of International HRM. Challenges to Inter-national HR Managers.

: [Four cases to be discussed in the class).
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1. Gomez-Mejia. Luis K., D.B. Balkin and R.L. Cardy, Managing Human Resources, Prentice
Hall. New Jersey. 1998,

Suggested Readings for Human Resource Management :

2, D¥Cenzo, David A. & Stephen P. Robbins. Human Resource Management. John Wiley
and Sons, New Delhi, 2001.

3. lan, Beardwell and Len Holden, Human Resource Management. Macmillan, Delhi.
1998,

4. Dessler, Garry, Human Resource Management. Prentice Hall of India, 7th Ed., 1998,

3. Safyadain. Mirza 5., Human Resource Management, Dhanpat Rai and Co. Pvi. Lid..
New Delhi, 1999,

6. Chhabra T.N.. Human Resource Management. Dhanpat Ral and Co. Pvi. Litd., New
Delhi, 1999,

7. Singh B.P. and T.N. Chhabra. Personnel Management & Indusirial Relations. Dhanpat
Rai and Co. Pvt. Ltd.. Delhi. 2000.

Flippo. Edwin B.. Principles of Personnel Management. McGraw Hill. New York.

w0

Dwivedl, R.5., Managing Human Resources : Personnal Management in Indian
Enterprises, Galgotia Publishing Company. New Delhi. 2000.

10, Harzing, AW. and’ Joris Van Ruysseveldt. International Human Resource Management
:An Integrated Approach, Sage Publication. London, 1999,

11. Dowling, Peter J.. IVE. Welch and R.S. Schuller. International Human Resource
Managemeni : Managing People in a Multiple Context, South Western College Publishing,
Cincinnati. 19949,
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603 MANAGEMENT OF INDUSTRIAL RELATIONS

Objectives

This course deals with analyzing both the traditional pluralistic perspectives of
Industrial Relations [IR] as they have evolved over the yvears and the transformation
that the subject has undergone at the global level. The hallmark of contemporary IR
is its tendency to become unitarist and to merge in the wider rubric of the emerging
discipline of Human Resource Management (HREM). The course emphasizes various
issues in management of IR in the HEM domi-nated context of the modern business
environment and developing in the participants skills in managing these issues in
general and in the Indian context.

Contents
UNIT-I

Introduction : Indusirial Relations : Nature, issues, concepts and models; Unitarist.
Pluralist and Marxist perspectives of IR-Industrial Relations System in India :
Structure and its evolution. role of the State and Tripartism in Indian context.

Major conlemporary international changes affecting sirategy and industrial relations
and perspeclives for India. Corporate strategy and industrial relations.

UNIT-IT

Industrial Conflict and Disputes Resolution : Dynamics of conflict and collaboration.
Trends in industrial conflict. Nature, causes and types of industrial disputes : handling
interest and right dispuies - Statutoryeand Non-statutory Indusirial Relations
Machinery in India - Methods of Industrial disputes resolution : Conciliation,
mediation, arbitration and adjudication.

Linking IR Strategy and HREM Strategy : Re-delinition of IR issues - Contemporary
developments in global economy and polity and the industrial relations scenario.

UNIT-111

Negotiations and Collective Bargaining : Collective bargaining : Nature and
functions; Types of bargaining: Collective bargaining in the Indian context; Negotiating
a collective bargaining agreement. v,

UNIT-IV

Grievances and Discipline : Nature of grievances and gricvance procedure. Handling
emplpyee grievances - Industrial indiscipline. Disciplinary enquiries an overview,
Contract of employment : sources of terms of employment contract; Overview of the
Industrial Emplovment [Standing Orders) Act, 1946 - Disciplinary action and
termination of emplovment contract.

UNIT-V

Workplace Relations : Labour commitment. Labour productivity, Labour welfare
statutory and non-statutery, Industrial democracy and participation in management
[an overview]. Labour Flexibility and Industrial Relations issues,

Emerging trends in Union-Management relations. Technology and industrial relations.
Human resource development - implications for strategic industrial relations. Workers
participation in management and employee involvement in decision-making.




E.A. Ramaswamy (2000), Managing Human Resources, Oxford University Press, Delhi.

2. (.5 Venkata Ratnam (2001), Industrial Relations ; Text and Cases, Oxford University
Press, Delhi.

3. Debi 5. Sainl and Sami A. Khan (Eds) (2000), Human Resource Management :
Perspectives for the New Era. Response Books (A Division of Sage)., New Delhi.

Suggested Readings :

4. Singh B.P. and T.N. Chhabra. Personnel Management & Industrial Relations, Dhanpat
Rai and Co. Pvt. Ltd., Delhi, 2000.

5. Dwivedi, R.5., Managing Human Resources : Industrial Relations in Indian Enter-
prises, Galgotia Publishing Company. New Delhi, 2000,

[E Christopher Mabey, Graeme 5alaman and John Storey (1988). Human Resource
Management : A Strategic Introduction. Blackwell. Oxford.

7.  Michael Salamon (1998), Industrial Relations - Theory & Practice, Prentice Hall, London.
ILO (Ed) (1997). Labour Adjudication in India. ILO. New Delhi.

Paul Edwards (Ed) (1995). Industrial Relations : Theory and Practice in Britain,
Blackwell, Oxford.

10, Government of India (1969), Report of the National Commission on Labour, Ministrv of
Labour, New Delhi.

11. Graham Hollinshead, Peter Nicholls, Stephanic Tailby [(1999), Employee Relations,
Financial Times and Prentice Hall, Essex (UK.

12. E.A. Ramaswamy (1994]. The Rayén Spinners - Strategic Management of Industrial
Relations, Oxford University Press, Delhi.

13. E.A. Ramaswamy (1297). Labour, Management & Society. Oxford University Press.
Delhi.

14. B.R. Patil (1883), Collective Bargaining : Perspectives and Practices, Universities Press,
Hyderabad.

15. Debi 5. Saini (1994), Redressal of Labour Grievances, Claims and Disputes, Oxford &
IBH, New Delhi.

16. Debi S. Saini (Ed) (1994), Labeur Judiciary. Adjudication and Industrial Justice, Oxford
& IBH, New Delhi.

17. Greem, G.D.., Industrial Relations., London Pitman, 1987, Second Edition.

'18. Dunlop, John T.. The Industrial Relations System. 2Znd Edition, Boston Harvard
Business School Press, 1993.

19, Johri, C.K., Industrialism and Employment Sysiems in India. Delhi, Oxford University
Press. 1992,

20. Verma. Promod., Management of Industrial Relations. New Delhi. Oxford & IBH, 1990.

21. Blanpain. R. [Ed). International Encyclopaedia of Labourer Law and Industrial Relations,
(Vol.6]. The Netherlands, Kluwer., 1989, Contribution on India by C.K. Johri.

22. Bagchi. Amiyva Kumar (Ed). New Technology and the Workers Response. New Delhi.
Sage, 19495,

[The teacher concerned will separately announce in the class the cases (o be discussed as
well as the specific source materials and articles to be referred to).
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604 BUSINESS STATISTICS AND RESEARCH METHODOLOGY

Objectives

The objective of this course is to apprise the students with the basic tools of
statistics as necessary for practicising managers while exposing them with
the fundamentals of research.

Contents

UNIT-1
Introduction : Introduction to Statistics, Frequency Distribution, Measures of
Central Tendency, Dispersion and Skewness. Sampling Design : Sampling
and Non-Sampling Errors. Introduction to Simple Random Sampling, Systematic
Sampling, Sampling with Probability, Proportion of Size, Stratified Sampling.
Cluster Sampling and Multi-stage Sampling.

UNIT-1I
Probability : Probability-Classical, Objective and Subjective, Addition and
Multiplication Theorems, Generalisation and Extensions, Baye's Theorem.
Probability Distributions, Discrete and Continuous, Random Variable Empirical,
Binomial and Normal Distribution, E:-;tlmatinn - Point estimators of Population
Mean, and Proportion and their Properties, Interval Estimation for Population
Means and Proportions.

UNIT-III
Tests of Significance : Tests of Significance : Type [ and Type II Errors, Power

of the Tests, Tests using Normal, t, Chi-square and F Distributions.
&

UNIT-IV
Techniques of Analysing Data : Simple Correlation and Regression: Rank
Correlation; Introduction to Multiple and Partial Correlation. Index Numbers.
Time Series Analysis. Non-Parametric Tesls; 5ign Tests, Median Tests, Runs
Tests, Mann Whitney Statistics.

UNIT-V
Research Methodology : Introduction to Research, Types of Research - Basic,
Applied, Empirical. Choosing the problems for research. General Thesis and

Principles of Research Procedures. Formulation of Hypothesis.
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Suggested Readings for Business Statistics and Research Methodology :

1. Levin, Richard [.. Statistics [or Management, Prentice Hall of India, New Delhi, 7th
Ed., 2001.

2. Hooda, R.P., Statistics for Business and Economics, Macmillan India Ltd., New Delhi.
2001.

3.  Chau, Ya-Lun Statistical Analysis with Business and Economic Analysis, Hall Rinehart
& Winston.

Lapin, Lawrence, Statistics for Moderm Business Decisions, Hart Court Brace Joranovich.
5. William, Emory C., Business Research Methods, Richard D. Irwin, INC.

6. Kerlinger Fred N.. Foundations of Behavioural Sciences [Holt Rinchart and Winston,
INC), 1989,

7. Sekaran, Uma, Research Methods for Business, John Wiley and Sons, New Delhi.
2000.

Levine, D.M., et al., Business Statistics, Addison Wesley, 2000.
9.  Aczel, AD.. Complete Business Statistics, McGraw Hill, 1999,
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605 COMPUTER APPLICATIONS

Objectives
To finalize the upcoming managers with basic compuler concepts so that they
can take effective decision by utilizing the different computer resources.
Contents

UNIT-1

Data Processing : Elements of Data Processing, Types of Computer,
Components of Computer System. Generation of Computers, Types of Computer
Files.

UNIT-II

Software : Meaning, Types, Programiming language hierarchy, Operating
System and its functions, Concept of Multitasking, Multiprogramming, Virtual
Memory and Multiprocessing. Introduction to compilers, Interpreters and
Assembler. Brief Survey of P.C. Softwares.

UNIT-III

Database Management System : Inlroduction, Advantage and problems in
DBMS.

UNIT-IV

Client-Server System : Traditional Model, Characteristic of Client-Server
System, Benefit, Security Issues and Risks.

- UNIT-V

E-Commerce & EDI : E-Commerce definition, benefits, General classes of E-
Commerce.
EM Introduction. How it works.

LAB WORK
MS ACCESS  : Creation of Tables, Reports, Forms.

MS WORD » Creating documents, Editing, Formatting Text and Paragraphs,
Language Tools (Aulo Correct, Auto Text), Tahles, Mail Merge.

MS EXCEL » Worksheet Components, creating & editing formula, Statis-
tical & Financial function, Introduction to charts.

POWER POINT : Creating a presentation slide.

o b i 4




Suggested Readings for Computer Applications - I:

1. Rajaraman, Fundamentals of Computer.

2. Manual of M5 Office covering M5 Excel and MS Access.

3. Database Systems. C.l. Date.

4. Babola, The Complete Idiot’s Guide to Microsoft Word, PHI, New Delhi.

606 COMPREHENSIVE VIVA

The comprehensive viva will be conducted by a panel of experts comprising an
external examiner and internal examiner (Course Director MHRM). The
external examiner will be appointed by the Vice Chancellor out of a panel
submitted by the Course Director including 6 names.
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611 HUMAN RESOURCE DEVELOPMENT
Objectives

The aim of the course is to impart knowledge for developing human resources
in an organisation.

Contents
UNIT-I

Introduction : Human Resource Development (HRD) : Concept, An Overview
of HRD Trends and Practices.

UNIT-II

HRD and Management : Attitude of Top Management towards HRD, Motivational
Aspects of HRD. Development Supervision. Career Development, Organisa-
tional Climate. v

UNIT-IIT

HRD Activities : Organisation of HRD Activities. Communication of HRD efforts.
Determination of HRD needs. Design of HRD Strategies. HRD for Workers and
Executives. HRD Culture Appraisal of HRD efforts.

e

UNIT-IV

HRD Experiences : HRD in Manufacturing and Service Industry. HRD in
Government and Public Systems. HRD in Education, Health and other sectors.
Comparative HRD - International Experiences.

UNIT-V

Emerging Issues in HRD : Creating awareness and commitment to HRD.
Industrial Relations and HRD. Utilisation of HRD efforts. Emerging trends and
perspectives. Future of HRD.

: 13 -
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I. Pareek. Udai and V. Sisodia, "HRD in the New Millennium~. Tata McGraw Hill
Publishing Co. Lid.. New Delhi, 1999.

Suggested Readings for Human Resource Development :

Dayal, Ishwar. Management Training Organisation, New Delhi, Prentice Hall, 1970

Famularo, Joseph J., Handbook of Human Resource Management. Singapore. McGraw

Hill, 1987.

4. EKhandelwal, A.. Human Resource Development in Banks, New Delhi, Oxford & IBH.
1988,

5.  Nadler, Leonard (Ed). Corporate Human Resources Development, Van Nostrand

Reinhold, 1980.

6. Pareek. U. and T.V. Rao, Designing and Planning Human Resource Systems, New
Delhi, Oxford & [BH, 19581,

7. Rao, T.V. and D.P. Pereira. Recent Experiences in HRD, New Delhi. Oxford & IBH.
1985.

Rudrabasavaraj, M.N., Executive Development in India, New Delhi, Himalaya. 1977.

Ghosh. Biswanath, Human Resource Development and Management, Vikas Publishers,
2000.




612 ORGANISATIONAL BEHAVIOR

Objectives

To acquaint the student with the determinants of intra-individual, inter-
personal and inter-group behaviour in organisational setting and to equip them
with behavioural skills in managing people at work.

Contents
UNIT-I1

Introduction : Organisational Behaviour : Concept, Determinants and Models.
UNIT-II

Individual Behaviour : Personality, Learning, Perception and Individual
Decision-making, Values and Attitudes.

Management's assumptions about people : McGregor's Theory X and Theory Y.
Chris Argyr's Behaviour Pattern.

MOTIVATION : Maslow's Need Hierarchy, Herzberg's Two Factory Theory,
Vroom's Expectancy Theory, OB Mod.

UNIT-III

Inter-Personal Behaviour : Communication and Feedback. Transactional
Amnalysis (TA), Johri Window.

UNIT-IV

Group Behaviour : Group D}'narilics, Cohesiveness and Productivity, Resis-
tance to Change.

Conflict : Sources, Patterns, Levels and Resolution. Organisational Politics.
Leadership : Concept and Styles, Fiedler's Contingency Model, House's Path-
Goal Theory, Leadership Effectiveness.

UNIT-V

Organisational Processes : Control : Process and Behavioural Dimensions of
Control.

Organisational Climate : Concept and Determinants. Organisation Culture.
Organisational Effectiveness : Concept and Measurement.

Organisational Change: Emerging Issues in Organisational Behaviour. Case
Studies.
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