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M.Com. (Previous) Business Administration
Examination, 2017

BUSINESS MANAGEMENT

Time : Three Hours
Maximum Marks : 100

PART-A [Marks : 20]
(|ve-9)
Answer all questions (50 words each).
All questions carry equal marks.
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PART-B [Marks : 50]
(gwe-T)
Answer five questions (250 words each). Select one question
from each unit. All questions carry equal marks.

TIF TR W TH-TE W I G F uie e wi
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PART-C [Marks : 30]
(T"=-9)
Answer any two questions (300 words each).

All questions carry equal marks.
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PART-A
(TUs-37)

UNIT-1

(FTE-1)
1. (i)  What are the basic principles given by Taylor ?
¥R W fw T qEyw fagh wm ¥ 2
(i) What do you mean by "Self-Esteem Needs" ?
“efe sEvEael’ @ oM o e ¥
UNIT-II
FHE-1D)
(i) Distinguish between Objectives and Policies.
wg w A § sm we iy
(iv) Write any two features of a Budget.
T F oW A e fafaw
UNIT-III
(Frd-I10)

(v) What do you mean by Standing and Advisory

Committee ?
o e et oftft | o T oSwme &2
(vi) What is the concept of Group Dynamics ?

UGE TERAERA 1 SENRT F¥?
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UNIT-1IV
(FHE-IV)
(vii) State two importance of Organisational Culture.
I W ® A Hee  Tany
(viii) Define Management of Conflicts.
e ® YEY & wfafes wifs
UNIT-V
(FFTE-V)
(ix) Why people resist Change ?
& ofedT w Ry s ww ¥ 2
(x)  Mention two features of Organisational Development.

Hreresd fasrm w2 favva Sweifag Fifee)

PART-B
(T Ueg-v)

UNIT-1

@FTE-D

2. Discuss the contribution of FW. Taylor in Management.
TEY ¥ UhTHY M & AW F faeer @i
OR (3194)
3. State the main assumptions of Likert's Link Pin Model.
fowe # s f@ dew &t T =N TaEY
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10.

11.

12.

UNIT-1V
(FETE-1V)
Write an essay on Organisational Culture.
URETHE A9l W T o fafem
OR (7¥an)

Discuss the impact of Organisational Conflicts on
Management.

FEAHF T ® FEY W AR @ I &R

UNIT-V

FF3-V)

Explain the process of Organisational Change.
e Uftgas ®1 fEa & oaviR wRw
OR (31940)

Define Organisational Development. Discuss its main
importance.

TeTew faem & oftafm w3 s W
Ft fae=T =i

PART-C
(@vs-¥)
UNIT-1

(FFTE-I)

Distinguish between the 'X' and 'Y' theory of McGregor.
FFOR W ‘e’ UE AR frEmem § o TR s

4821/3,680/565/5 .2 [PT.O.



UNIT-II

(-1
13. Write short notes on the following :
e Hfaa foooft fafa
1) Characteristics of Objectives.
Iy & faveard)
(ii) Advantages of MBO.
R W WY F T

UNIT-III

(FHTE-111)
14. What are the main types of Meetings ? Explain

its uses.
Hifen & @ veR #@ € ? W I[EM H Ogue
Lo

UNIT-1V

(FFTE-IV)

15. Define Organisational Culture and explain its main

characteristics.
T g9 w qftafim FifT gun ot I
favoarst &1 Tl wifm)
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UNIT-V

FFE-V)
16. What do you mean by Organisational Development ?

Explain its various approaches.
TEAEF e § o F TRme € 2 T fahes
FFURONST HT T I
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