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Bachelor of Library and Information Science 
Examination, 2001 

REFERENCE AND INFORMATION SERVICE 
 Paper-V 

 
Time: 3 Hours 

 Maximum Marks: 100 
 

 Attempt four questions.  
 All questions carry equal marks. 

 
1. "Reference is to the Library what Intelligence is to the Military." 

Discuss. 
 
2. What are the specific characteristics of three categories of 

information sources? Discuss various types of primary sources 
with examples. 

 
3. What is SDI service? Describe system components and the 

functional phase of SDI service. What is the difference between 
CAS and SDI? 

 
4. Describe the need for rendering translation service in Scientific 

Research Organisation and evaluate any one of the translation 
service available to scientists. 

 
5. Discuss the importance and need of a Documentation List in a 

library. Enumerate the various steps in the preparation of 
Documentation List. 

 
6. What do you understand by Information Service? Discuss the 

role, qualities and qualifications of an Information Officer. 
 
7. Discuss the purpose of identifying the users need for information. 

How would you ascertain their information needs? 
 
8. Write short notes on any two of the following : 

(i) Reference Interview 
(ii) Reprography 
(iii) Role of the Computer in Library. 
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